
FleetNet America  launched a redesigned website in the first 
quarter of 2016 that offers a better customer experience and 
enhanced content. The newly designed site features intuitive 
navigation for existing and prospective customers. Visitors to the 
site have easy access to details regarding FleetNet’s three core 
value propositions.
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Customers of FleetNet America receive 
service that is professional and 
efficient, with constant communication 
— and a personal touch.

““All too often in business, you lose that 
personal touch, and that’s something 
I’m very proud to say that FleetNet 
has,” said Daryle Shuford, director of 
Roadside Fleet Solutions at FleetNet.

ShuShuford oversees a recently 
reorganized team of 14 fleet managers, 
fleet support specialists and customer 
care administrators.

“FleetNet is “FleetNet is really all about continuous 
improvement,” Shuford said. “Our 
customers spend less time out of 
commission during a roadside repair 
than anyone in the country. But we still 
felt like we could do better.”

DDuring an analysis of customer-care 
touchpoints, FleetNet executives 
noticed that members of the sales 
team followed up with customers with 
back-office questions and then fleet 
managers followed up with the same 
customers on maintenance questions. 
“W“We decided the two teams could be 
much more effective combined as one 
and working together as the Roadside 
Fleet Solutions team,” Shuford said.

The Fleet Solutions group has two 
primary roles: assuring that FleetNet’s 
roadside customers enjoy a positive 
experience, and identifying obstacles 
and developing long-term solutions to 
those obstacles.“

BasicalBasically we want to make sure 
customers enjoy an extremely positive 
experience through every phase of 
their roadside event, and when there’s 
an issue, we identify those obstacles to 
develop a long-term solution,” Shuford 
said. 

WWithin the group, fleet managers 
monitor roadside events while they 
occur. They are mechanically trained 
specialists who analyze customers’ 
roadside failures as if it were their own 
and then provide customers with 
insights to try to help them have fewer 
roadside broadside breakdowns.

The fleet support specialists are 
focused on non-mechanical issues. 
They maintain deep relationships with 
customers and ensure customer 
profiles are up to date. They are the 
first point of contact for a customer who 
seeks information or has a problem.

“Not all cus“Not all customers are the same,” 
Shuford said. “Our team customizes

solutions for each individual customer, 
and they work not only to fix issues but 
to prevent them and be proactive 
moving forward.”

FleetNetFleetNet America President and CEO 
Gary Cummings says the Fleet 
Solutions department is bringing 
excellence to life.

““One of our six ArcBest values is 
Excellence, and we strive to bring 
excellence to our customers and fellow 
team members,” Cummings said. “The 
Fleet Solutions group has a challenge 
and an opportunity to look at individual 
events, the totality of all the events, the 
cuscustomer-specific protocol and various 
other elements to find and implement 
that special solution to the customer’s 
problem. That’s excellence!”

Shuford said his department exhibits 
excellence every day.

“Our department’s responsibility is to 
go above and beyond to address a 
customer’s concerns and find a 
solution to prevent things from 
happening again,” he said. “I feel very 
fortunate to work with this group of 
people. The opportunities that they 
hahave to affect changes in the total 
customer experience, they take that 
very personally.”

FleetNet America’s Fleet Solutions Department
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Tim Moore has been hired as FleetNet’s 
new Vice President of Roadside 
Operations.  Moore will be responsible 
for leading the Emergency Roadside 
Service Center and Quality Solutions 
team to provide an excellent customer 
experience for all FleetNet America 
cuscustomers.  

"It is truly a pleasure to add the 
experience and expertise of Tim Moore 
to the FleetNet team," said Gary

Cummings, President and CEO of 
FleetNet America. "Tim has a mindset 
and a great track record of promoting 
excellence in the workplace, which fits 
well into our continued growth 
expectations."

MooMoore brings over 30 years of fleet 
operations and maintenance 
management experience to FleetNet. 
Prior to joining FleetNet, he held various 
management positions at 

transportation 
companies, most 
recently with 
Watkins 
Refrigerated. He 
also has worked 
ffor FedEx Freight, 
Watkins Motor 
Lines and Carolina 
Freight Carriers 
Corp.  
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